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Figure 2.7b: Occupational profile of employment by sector (Services SSCs) 
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Figure 2.7c: Occupational profile of employment by sector (Public sector SSCs) 
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The skills lacking among applicants vary by occupation. The findings highlighted in red in 
Table 3.9 pick out skills which are at a particular premium among applicants for particular 
positions in rural areas.   

Table 3.9: Main skills lacking by occupation where skill-shortage vacancies exist 
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4.5 The causes of skills gaps 

The main causes of staff not being fully proficient are presented in Figure 4.5 for urban, rural 
small-town and rural-village employers. Results are based on skills gaps rather than 
establishments with gaps, and show the proportion of skills gaps caused by various factors 
(not the proportion of establishments reporting skills gaps with these causes). Respondents 
could give more than one cause for skills gaps within each occupation. 

Figure 4.5: Main causes of skills gaps 
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Lack of experience or staff having been recently recruited is reported as the cause of at least 
70 per cent of skills gaps across all three groups of employers, making it by far the most 
common cause. 







Table 4.6 includes analysis of the skills characteristics of skills gaps by occupation. Some of 
the key areas where there are rural/urban variations in particular occupational skills issues 
are highlighted (these are areas where particular skills gaps within an occupation are 
significantly higher amongst either rural or urban employers, though this is not to say those 
skills areas are the primary deficiency within that occupation). 

Table 4.6: Skill lacking by occupation 
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Figure 4.6: Extent of impact of skills gaps 
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Figure 4.8 presents the nature of the impacts experienced by employers reporting skills 
gaps. 

Figure 4.8: Impact of skills gaps 
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In all three groups, an increase in workload for other staff is the single greatest impact of 
having staff with skills deficiencies. Over half of employers with skills gaps (54 per cent of 
urban employers, and 53 per cent of rural small town and rural village employers) report this 
as a problem although it is interesting to note that across urban, rural small town and rural 
village areas, this is significantly lower than the proportion of employers with external 
recruitment problems who report this as an impact (around three quarters of such employers 
and slightly higher among those with skill-shortage vacancies).  

The hierarchy of other reported impacts is similar across the three groups, with the exception 
of delays in developing new products or services which amongst rural small town and rural 
village establishments is a little more common than loss of business or orders to 
competitors. This impact is most commonly reported by rural small town establishments (19 
per cent).  































































96 

6.4 Off-the-job training 

Figures 6.4 and 6.5 show the number of employers providing off-the-job training to each 
occupation as a column (measured against the left-hand axis), and the proportion of 
employers who employ anyone in each occupation who provide off-the-job training for at 
least some of them as a line (measured against the right-hand axis) for urban (Figure 6.4) 
and rural (Figure 6.5) establishments. 

Figure 6.4: Employer provision of off-the-job training by occupation – urban  
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Elsewhere, however, urban employers were more likely to provide on-the-job training, the 
difference being largest for managerial and administrative occupations.   

Figure 6.8: Employer provision of on-the-job training by occupation - urban 
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Figure 6.10: Distribution of on-the-job training by occupation - urban 
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